
Parents Helping Parents Annual Report  
2018-2019




Our Mission:  

“Empowering parents to nurture 
children and build stronger families”  
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IMPACT OF GROUP: 
Before group I felt: 

* Insecure/could not talk about the problem


* Lonely/isolated


* Depressed/Sad/Hopeless


Today I feel: 

* Weight lifted off shoulders


* Communicate better


* Empowered/Supported


 

Parents served: 811


#of Meeting Hours: 
1095 Hours 

Partners 
Collaborated:  39 

“Parents come to talk 
about some of the most 
personal and difficult 
problems a family can 
face.  They all help one 
another and in the process 
also help themselves.  My 
job as a facilitator is to 
make the group a safe 
place to talk about 
anything and of course to 
listen.” 

 – Volunteer Facilitator 

                Parent Support Groups:

PHP parent support groups create a safe 
place for parents to talk about the 
challenges they face raising their children. 
Groups are co-led by trained facilitators 
and parent leaders. Parents share their 
difficulties and successes and learn from 
each other.  All PHP groups are 
confidential, anonymous, and free.


In FY 2019, PHP offered a total of 39 
groups: 22 community-based groups 
(including 2 online groups), 17 prison & 
shelter-based groups.



Parent Support Groups Con0nued: 

“The best thing is you can speak openly, and nothing you say goes 
anywhere.  Also you get answers for a lot of unanswered questions.  I 

always leave group feeling better”  

-Suzette, Parent Support Group Member 

“Talking in group gives me ideas about how to be a better parent in the 
future.”   

-81% of parents surveyed  

“I am able to ask other group members for advice.”   

-83% of parents surveyed  

“I have learned new child discipline techniques.”  

-78% of parents surveyed  









IMPACT OF PSL CALLS: 
How upset was the Caller? 

At the beginning of the call: 63%


At the end of the call: 12%


Improvement: 51%





The Parental Stress Line offers support, empathy, 
information, and crisis intervention support to 
parents and caregivers. In each call, trained 
volunteer counselors use a reflective listening 
model to support the caller’s emotional needs and 
ask open-ended questions to empower the caller to 
develop their own plan of action. Rather than 
providing callers with advice, we assist them in 
thinking through the steps that will help them move 
toward their identified goal.
  

Total # of calls 
received 

3,731 

New calls received 

1,389 

“Volunteering on the 
Parental Line has taught 
me how to interact better 
with people by 
communicating without 
judgement.  It has also 
expanded my 
understanding of 
people’s struggles and 
made me a more 
informed person” 

 – Parental Stress Line 
Volunteer

Parental Stress Line:

 “I can’t tell you how many places I’ve called.  You’ve 
been so kind and understanding.  I really just needed 
somebody to be on my side.” 


– Parental Stress Line Caller

73% of parents were satisfied or very 
satisfied with the call.



FY19 Revenue and Expenses

Revenue & 
Support   

State contract 213,744

In-Kind Gifts 489,050

Individual Gifts 54,057

Grants 50,500

Program Sales 21,042

Investments/
Misc 41,614

TOTAL 870,007  

Expenses   

Parent Support 
Group Program 410,390

Parental Stress 
Line Program 394,296

Admin and 
Fundraising 94,717

TOTAL 899,403   



Foundation and Corporate Supporters  
Fiscal Year 2019 (July 1, 2018 – June 30, 2019)

$25,000 and up 

Tia D. Andrew Fund of Essex County Community Foundation	 


$10,000 to $25,000 

Weil Foundation

Chickering Foundation	 	 


$5,000 to $10,000 
	 	       

The Bushrod H. Campbell and Adah F. Hall Charity Fund

Fred Harris Daniels Foundation	 	 	 	 


$2,500 to $5,000 

Adelaid Breed Bayrd Foundation	 	 

John Donnelly Trust/Eastern Bank

Russell Colgate Fund	 	 

	 	 	 	 	 


$1,000 to $2,500 

Lassor and Fanny Agoos Fund

Cycle Bar Wellesley


Government Supporters 

The Department of Children and Families provides PHP with almost $214,000

each year. DCF is by far our largest single funding source. We couldn’t do our 

work without them.


Funding for on-site groups is provided by the Sheriff’s Offices for Bristol County, 

Middlesex County, Norfolk County, Suffolk County, and Plymouth County.


The Department of Public Health includes information about the Parental Stress 

Line in the WIC mailing sent to all families in Massachusetts who have newborns 

during the year.


Higher Education Supporters 

Parents Helping Parents helped sponsor Salem State University conference with the 
Center for Childhood and Youth Studies on Building Resilience in April 2019.
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